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Introductory Note 
 The aim of the guide is to gather indicative services provided by organizations and bodies across the territory from which victims of crime can benefit. 

 The list of organizations and services is not exhaustive, and beneficiaries should be encouraged to contact the organizations for more information. 

 The provided services are offered free of charge, except in certain cases otherwise indicated.  

Categorization of the services provided:  
▪ Helplines: refers to support services (usually information services, and / or psychosocial support) provided via telephone on issues /subjects related 

to the purposes of each organization. 

▪ Online support: refers to services (usually information, and / or psychosocial support, incident / complaint reporting) provided through online 
forums, online chat, skype, etc. 

▪ Shelter: facilities of temporary accommodation for victims (e.g. shelters, guest houses). The shelters’ services usually include nutrition, hygiene, 
psychosocial support, other support services (e.g. trainings, referrals to other services)  

▪ Medical aid: may including medical care, pharmaceutical care, primary health care and support, medical counseling, medical services’ facilitation. 

▪ Social/ material support: refers to the provision of daily supplies/essentials (e.g. food, clothing, school supplies for children), repairs, re-housing, 
asylum services, specialized treatment (e.g. occupational therapy, speech therapy), personal care services (e.g. bathing, clothes’ washing, etc.) etc. 

▪ Financial aid: includes financial support, and/or counseling on financial issues, and/or information services on financial issues (e.g. work/financial 
rights, benefits) 

▪ Legal aid: may include legal advice, and/or legal support, and/or legal representation, and/or legal protection 

▪ Psychosocial support: refers to psychological/emotional support and/or counseling, including psychological first aid, professional psychological help, 
support groups. 

▪ Vocational support services: includes counseling on employment issues, and/or vocational training, and/ or vocational guidance 

▪ Day center: refers to centers that provide a range of services, e.g. health care, psychosocial support, participation in educational programs, 
information services, etc. 

▪ Referral to competent services: includes information and referral to other competent services. 

▪ Creative activities: includes creative activities for the support of participants during their daily life, and/ or non-formal education, and/ or remedial 
teaching/ learning, etc. 

▪ Language learning: refers to programs for learning Greek, as well as other languages (e.g. English). 

▪ Information services: provision of information on issues /subjects related to the purposes of each organization, and/or awareness-raising activities, 
and/or training services on issues /subjects related to each organization’s aims. 
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▪ Research/ Research programs: carrying out surveys, research and research programs on issues related to the organization's goals.  

Classification of beneficiary groups:  
  ‘General public & Vulnerable groups’ includes, depending on the organization:  

 Provision of services and information / awareness raising/ educational programs related to the aims of each organization (e.g. information 
on racist violence and discrimination, domestic violence, etc.). 

 Provision of services to all victims, irrespective of age, gender, ethnical background, population or social group, regardless of age, gender, 
background, population or social group. 

 Provision of services to vulnerable groups.  

 ‘Women’ includes, depending on the organization: 

 Provision of services to women, irrespective of age, gender, ethnical background, population or social group, and/ or women who have 
suffered or are suffering violence in any of its forms and/ or discrimination. 

 Provision of services to female victims of specific forms of violence, depending on the aims and objectives of each organization. 

 ‘Minors, parents, families’ includes, depending on the organization: 

 Provision of services to underage victims irrespective of age, gender, ethnical background, population or social group, and/ or women who 
have suffered or are suffering violence in any of its forms and/ or discrimination. 

 Provision of services to underage victims of specific forms of violence, depending on the aims and objectives of each organization. 

 Provision of services to families, and/or families of underage victims, irrespective of age, gender, ethnical background, population or social 
group, and/ or victims who have suffered or are suffering violence in any of its forms and/ or discrimination. 

 

 

 

 

Disclaimer 

This document has been produced with the financial support of the Rights, Equality and Citizenship Programme of the European Union. The contents of 

this document are the sole responsibility of the authors and can in no way be taken to reflect the views of the European Commission. 



[4] 
 

Contents 

Helplines .......................................................................................................................................................................................................................................... 8 

Online support ............................................................................................................................................................................................................................... 10 

Attica .............................................................................................................................................................................................................................................. 11 

Eastern Macedonia and Thrace ..................................................................................................................................................................................................... 26 

Alexandroupoli (Evros) ............................................................................................................................................................................................................... 26 

Didymoteicho (Evros) ................................................................................................................................................................................................................. 26 

Drama (Drama) .......................................................................................................................................................................................................................... 27 

Kavala (Kavala) ........................................................................................................................................................................................................................... 27 

Komotini (Rhodope) ................................................................................................................................................................................................................... 28 

Orestiada (Evros) ........................................................................................................................................................................................................................ 29 

Xanthi (Xanthi) ........................................................................................................................................................................................................................... 29 

Central Macedonia ......................................................................................................................................................................................................................... 30 

Alexandreia (Imathia)................................................................................................................................................................................................................. 30 

Edessa (Pella) ............................................................................................................................................................................................................................. 30 

Katerini (Pieria) .......................................................................................................................................................................................................................... 30 

Kilkis (Kilkis) ................................................................................................................................................................................................................................ 31 

Naousa (Imathia) ........................................................................................................................................................................................................................ 31 

Serres (Serres) ............................................................................................................................................................................................................................ 31 

Thessaloniki ................................................................................................................................................................................................................................ 32 

Veria (Imathia) ........................................................................................................................................................................................................................... 37 

Western Macedonia ....................................................................................................................................................................................................................... 39 

Florina (Florina) .......................................................................................................................................................................................................................... 39 



[5] 
 

Grevena (Grevena) ..................................................................................................................................................................................................................... 39 

Kastoria (Kastoria) ...................................................................................................................................................................................................................... 39 

Kozani (Kozani) ........................................................................................................................................................................................................................... 40 

Ptolemaida (Kozani) ................................................................................................................................................................................................................... 40 

Epirus ............................................................................................................................................................................................................................................. 42 

Arta (Arta) .................................................................................................................................................................................................................................. 42 

Igoumenitsa (Thesprotia) ........................................................................................................................................................................................................... 42 

Ioannina (Ioannina) .................................................................................................................................................................................................................... 42 

Preveza (Preveza) ....................................................................................................................................................................................................................... 43 

Thessaly .......................................................................................................................................................................................................................................... 44 

Karditsa (Karditsa) ...................................................................................................................................................................................................................... 44 

Larisa (Larisa) ............................................................................................................................................................................................................................. 44 

Trikala (Trikala)........................................................................................................................................................................................................................... 45 

Volos (Magnesia)........................................................................................................................................................................................................................ 45 

Ionian Islands ................................................................................................................................................................................................................................. 47 

Argostoli (Kephalonia)................................................................................................................................................................................................................ 47 

Corfu (Corfu) .............................................................................................................................................................................................................................. 47 

Lefkada (Lefkada) ....................................................................................................................................................................................................................... 48 

Zakynthos (Zakynthos) ............................................................................................................................................................................................................... 48 

Western Greece Region ................................................................................................................................................................................................................. 49 

Agrinio (Aetolia-Acarnania) ........................................................................................................................................................................................................ 49 

Aigio (Achaea) ............................................................................................................................................................................................................................ 49 

Amaliada (Ilia) ............................................................................................................................................................................................................................ 49 



[6] 
 

Andravida-Kyllini (Ilia) ................................................................................................................................................................................................................ 50 

Missolonghi (Aetolia-Acarnania) ................................................................................................................................................................................................ 50 

Nafpaktos (Aetolia-Acarnania) ................................................................................................................................................................................................... 50 

Patras (Achaea) .......................................................................................................................................................................................................................... 51 

Pyrgos (Ilia) ................................................................................................................................................................................................................................. 52 

Central Greece ............................................................................................................................................................................................................................... 53 

Chalkida (Euboea) ...................................................................................................................................................................................................................... 53 

Karpenisi (Evrytania) .................................................................................................................................................................................................................. 53 

Lamia (Phthiotis) ........................................................................................................................................................................................................................ 54 

Livadeia (Boeotia) ...................................................................................................................................................................................................................... 54 

Thiva (Boeotia) ........................................................................................................................................................................................................................... 54 

Peloponnese .................................................................................................................................................................................................................................. 56 

Argos (Argolis) ............................................................................................................................................................................................................................ 56 

Corinth (Corinthia) ..................................................................................................................................................................................................................... 56 

Kalamata (Messenia) .................................................................................................................................................................................................................. 57 

Loutraki (Corinthia) .................................................................................................................................................................................................................... 58 

Nafplio (Argolis) ......................................................................................................................................................................................................................... 58 

Sparta (Laconia) ......................................................................................................................................................................................................................... 58 

Tripoli (Arkadia).......................................................................................................................................................................................................................... 59 

North Aegean ................................................................................................................................................................................................................................. 60 

Chios (Chios)............................................................................................................................................................................................................................... 60 

Lemnos (Lesvos) ......................................................................................................................................................................................................................... 60 

Mytilene (Lesvos) ....................................................................................................................................................................................................................... 60 



[7] 
 

Samos (Samos) ........................................................................................................................................................................................................................... 61 

South Aegean ................................................................................................................................................................................................................................. 62 

Kalymnos (Dodecanese) ............................................................................................................................................................................................................. 62 

Kos (Dodecanese)....................................................................................................................................................................................................................... 62 

Rhodes (Dodecanese) ................................................................................................................................................................................................................ 62 

Santorini (Cyclades) ................................................................................................................................................................................................................... 63 

Siros (Cyclades) .......................................................................................................................................................................................................................... 63 

Crete ............................................................................................................................................................................................................................................... 64 

Agios Nikolaos (Lasithi) .............................................................................................................................................................................................................. 64 

Chania (Chania) .......................................................................................................................................................................................................................... 64 

Heraklion (Heraklion) ................................................................................................................................................................................................................. 65 

Ierapetra (Lasithi) ....................................................................................................................................................................................................................... 66 

Kissamos (Chania) ...................................................................................................................................................................................................................... 66 

Moires (Heraklion) ..................................................................................................................................................................................................................... 66 

Rethymno (Rethymno) ............................................................................................................................................................................................................... 67 

Sitia (Lasithi) ............................................................................................................................................................................................................................... 67 

 

  



[8] 
 

Helplines 

General public & Vulnerable groups 
Services Organization Phone Website Email  Type Charges 

Social Assistance Line National Center 
for Social 
Solidarity 
(E.K.K.A.) 

197 www.ekka.org.gr helpline197@ekka.org.gr    Public entity  Free of 
charge 

European Adult 
Psychological Support 
Line  

Life Line Hellas 
(Grammi Zois) 

116123 www.lifelinehellas.gr  info@lifelinehellas.gr   NGO Free of 
charge 

Suicide Prevention Line  Klimaka 1018 http://suicide-help.gr  help@suicide-help.gr  NGO Local call 
charges 

SOS helpline against 
violence/for women 

General 
Secretariat for 
Gender Equality 
(GSGE) 

15900 www.womensos.gr sos15900@isotita.gr  
 

 

Public entity Local call 
charges 

SOS line "Next to you" 
against domestic violence  

European 
Network of 
Women in Greece 

2109700814 http://enowhumanrights.
gr  

nroubani@gmail.com   NGO Local call 
charges 

Call center of the Greek 
Ombudsman 

The Greek 
Ombudsman 

2131306600 www.synigoros.gr press@synigoros.gr Independent 
Authority 

Free of 
charge 

Psychological Support line 
“11528 – NEXT TO YOU” 
for LGBTQI+  

NGO Partnership 
under the 
auspices of the 
Ministry of 
Education, 
Research and 
Religion 

11528 http://11528.gr  diplasou@11528.gr  NGO 
Partnership 

Local call 
charges 

National helpline for 
elderly 

Life Line Hellas 
(Grammi Zois) 

1065 www.lifelinehellas.gr info@lifelinehellas.gr NGO Free of 
charge 

http://www.ekka.org.gr/
mailto:helpline197@ekka.org.gr
http://www.lifelinehellas.gr/
mailto:info@lifelinehellas.gr
http://suicide-help.gr/
mailto:help@suicide-help.gr
http://www.womensos.gr/
mailto:sos15900@isotita.gr
http://enowhumanrights.gr/
http://enowhumanrights.gr/
mailto:nroubani@gmail.com
http://11528.gr/
mailto:diplasou@11528.gr
http://www.lifelinehellas.gr/
mailto:info@lifelinehellas.gr
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Minors, parents, families 
Services Organization Phone Website Email  Type Charges 

National Child Protection 
Line 

National Center 
for Social 
Solidarity 
(E.K.K.A.) 

1107 www.ekka.org.gr childline1107@ekka.org.
gr 

Public entity  Free of 
charge 

National SOS helpline for 
children  

The Smile of the 
Child  

1056 www.hamogelo.gr sos1056@hamogelo.gr NGO Free of 
charge 

European helpline for 
children 

The Smile of the 
Child 

116111 www.hamogelo.gr info@hamogelo.gr NGO Free of 
charge 

European hotline for 
missing children 

The Smile of the 
Child  

116000 www.hamogelo.gr info@hamogelo.gr NGO Free of 
charge 

Communication Line The Smile of the 
Child  

11040 www.hamogelo.gr info@hamogelo.gr NGO Free of 
charge 

115 25 Counseling 
helpline 

Together for 
Children  

11525 http://mazigiatopaidi.gr  11525@mazigiatopaidi.gr NGO Free of 
charge 

Children's Ombudsman's 
line for children 

The Greek 
Ombudsman - 
The Children’s 
Ombudsman  

8001132000 www.0-18.gr cr@synigoros.gr  Independent 
Authority 

Free of 
charge 

Secretariat for the Rights 
of the Child 

The Greek 
Ombudsman - 
The Children’s 
Ombudsman 

2131306703 
2131306605 

www.0-18.gr cr@synigoros.gr  Independent 
Authority 

Local call 
charges 

Help-line 210 6007686 on 
issues related to the safer 
use of the internet, 
mobile phones and 
electronic games 

Greek Safer 
Internet Centre  

2106007686 www.help-line.gr info@help-line.gr Under the 
auspices of 
the 
Foundation 
for Research 
and 
Technology 

Free of 
charge 

http://www.ekka.org.gr/
mailto:childline1107@ekka.org.gr
mailto:childline1107@ekka.org.gr
http://www.hamogelo.gr/
mailto:sos1056@hamogelo.gr
http://www.hamogelo.gr/
mailto:info@hamogelo.gr
http://www.hamogelo.gr/
mailto:info@hamogelo.gr
http://www.hamogelo.gr/
mailto:info@hamogelo.gr
http://mazigiatopaidi.gr/
mailto:11525@mazigiatopaidi.gr
http://www.0-18.gr/
mailto:cr@synigoros.gr
mailto:cr@synigoros.gr
http://www.help-line.gr/
mailto:info@help-line.gr
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Online support 

General public & Vulnerable groups 
Services Organization Website Email Phone Type Charges 

Online complaint 
submission 

The Greek 
Ombudsman 

www.synigoros.gr/e-anafora  2131306600 Independent 
Authority 

Free of 
charge 

Minors, parents, families 
Services Organization Website Email Phone Type Charges 

The Greek Hotline for 

illegal Internet content:  

- Information, submission 
of report/ complaint 
about child abuse and 
illegal use of the internet 
(Cooperation with 
Hellenic Police 
INTERPOL) 

Greek Safer 
Internet Centre  

www.safeline.gr report@safeline.gr 2811391615 Under the 
auspices of 
the 
Foundation 
for Research 
and 
Technology 

Free of 
charge 

Chat counseling (between 
15:00 - 17:00 pm) on 
issues related to the safer 
use of the internet, 
mobile phones and 
electronic games 

Greek Safer 
Internet Centre  

www.help-line.gr info@help-line.gr 2106007686 Under the 
auspices of 
the 
Foundation 
for Research 
and 
Technology 

Free of 
charge 

Electronic communication 
of minors with the 
Children’s Ombudsman 

The Greek 
Ombudsman - 
The Children’s 
Ombudsman 

www.0-18.gr/rotao  cr@synigoros.gr  2131306703 
2131306605 

Independent 
Authority 

Free of 
charge 

Online complaint 
submission for violations 
of children's rights through 
the Ombudsman platform 

The Greek 
Ombudsman 

www.synigoros.gr/e-anafora cr@synigoros.gr  2131306600 Independent 
Authority 

Free of 
charge 

http://www.synigoros.gr/e-anafora
http://www.safeline.gr/
http://www.help-line.gr/
http://www.0-18.gr/rotao
mailto:cr@synigoros.gr
http://www.synigoros.gr/e-anafora
mailto:cr@synigoros.gr
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Attica 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

210 3613 565 informatics@redcross.g
r  
 

1 Likavittou Str., 
106 72, Athens 

www.redcross.gr NGO 

210 4112702 informatics@redcross.g
r  

Piraeus - HRC 
REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

210 5714444 informatics@redcross.g
r  

Peristeri - HRC 
REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

210 5013299 informatics@redcross.g
r 

Petroupoli - HRC 
REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Psychosocial support 
- Vocational support 

services 
- Information services 

Family and 
Childcare Center 
(KMOP) 

211 7201055 kmop@kmop.eu  1 Tzavella & 
Matrozou Str., 185 
33, Piraeus 

https://kmop.gr/  NGO 

Day center «Ariadne»: 
- Support and 

treatment services for 
people with chronic 
illnesses and mental 
disorders 

Family and 
Childcare Center 
(KMOP) 

211 7201055 kmop@kmop.eu  1 Tzavella & 
Matrozou Str., 185 
33, Piraeus 

https://kmop.gr/  NGO 

Day center for the 
prevention of suicide: 
- Psychosocial support 
- Information services 

Klimaka 210 3417162-
3, 1018 

help@ suicide-help.gr  50 Dekeleon Str., 
11854, Keramikos 

http://suicide-help.gr/  NGO 

Day center ‘Omonia’ for 
individuals with mental 

Klimaka 210 3417162-
4 

omonoia@klimaka.org.
gr  

50 Dekeleon Str., 
11854, Keramikos 

www.klimaka.org.gr NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:kmop@kmop.eu
https://kmop.gr/
mailto:kmop@kmop.eu
https://kmop.gr/
mailto:help@%20suicide-help.gr
http://suicide-help.gr/
mailto:omonoia@klimaka.org.gr
mailto:omonoia@klimaka.org.gr
http://www.klimaka.org.gr/
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disorders and serious 
psychosocial problems:  
- Psychosocial and 

psychiatric support 
- Medical aid  
- Information services 
- Research/ Research 

programs 

Day center ‘Dipylo’ for 
Greek Muslims: 
- Psychosocial and 

psychiatric support 

Klimaka  210 3417160-
1 

ellines.mousoulmanoi@
klimaka.org.gr  

30-32 Evmolpidon 
Str., 118 54, Gkazi 

www.klimaka.org.gr  NGO 

Victims of trafficking: 
- Social/ material 

support 
- Legal aid 
- Information services 

Metadrasi – 
Action for the 
Migration and 
Development   

214 1008700 info@metadrasi.org    7, 25 Martiou Str., 
17778 Tavros 

http://metadrasi.org  NGO 

Torture Victims:  
- Social/ material 

support: 
identification and 
certification of 
torture victims 

Metadrasi – 
Action for the 
Migration and 
Development   

210 5201792 torturesurvivors.metadr
asi@gmail.com  

7, 25 Martiou Str., 
17778 Tavros 

http://metadrasi.org  NGO 

- Financial aid 
- Legal aid 
- Psychosocial support 
- Vocational support 

services 
- Information services 

Actionaid 
Epikentro  

215 5557345 epikentro@actionaid.or
g 

93 Petras Str., 
Kolonos, 10444, 
Athens 

http://epikentro.actiona
id.gr/  

NGO 

- Medical aid 1 
- Social/ material 

support2 
- Legal aid 

Solidarity Now - 
Athens Solidarity 
Center (an 
initiative of the 

210 8220883 athens@solidaritynow.
org  

2 Domokou Str., 
2nd floor, Athens 
(opposite Larisis 
Station) 

www.solidaritynow.org  NGO 

mailto:ellines.mousoulmanoi@klimaka.org.gr
mailto:ellines.mousoulmanoi@klimaka.org.gr
http://www.klimaka.org.gr/
mailto:info@metadrasi.org
http://metadrasi.org/
mailto:torturesurvivors.metadrasi@gmail.com
mailto:torturesurvivors.metadrasi@gmail.com
http://metadrasi.org/
mailto:epikentro@actionaid.org
mailto:epikentro@actionaid.org
http://epikentro.actionaid.gr/
http://epikentro.actionaid.gr/
mailto:thessaloniki@solidaritynow.org
mailto:thessaloniki@solidaritynow.org
http://www.solidaritynow.org/
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- Psychosocial support 
- Language learning 

Open Society 
Foundations and 
SolidarityNow, in 
partnership with 
the Municipality 
of Athens and 
civil society 
organization) 

- Medical aid 
- Psychosocial support 
- Referral to competent 

services  

Médecins Sans 
Frontières – 
Doctors without 
Borders 

210 5200500 info@msf.gr  15 Xenias Str., 115 
27 Athens 

www.msf.gr  NGO 

210 5200500 info@msf.gr  Victoria Square www.msf.gr  NGO 

- Medical aid 
- Social/ material 

support  
- Psychosocial support 

Doctors of the 
World / Médecins 
du Monde – 
Greece (MdM-
Greece) - Open 
Polyclinics 

210 3213150 info@mdmgreece.gr  12 Sapfous Str., 
Koumoundourou 
square, Athens 

www.mdmgreece.gr  NGO 

Doctors of the 
World / Médecins 
du Monde – 
Greece (MdM-
Greece) - Open 
Polyclinics 

210 4414788 
 

perama@mdmgreece.g
r  

5 Aristeidou & 
Xenofontos Str., 
18863, Perama    

www.mdmgreece.gr  NGO 

- Medical aid 
- Legal aid 
- Psychosocial support 
- Vocational support 

services 

PRAKSIS - 
Polyclinic 

210 8213704 info@praksis.gr  5 Paioniou Str., 
10440, Victoria 
Square, Athens 

www.praksis.gr  NGO 

- Medical aid NGO Apostoli, 
Archbishopric of 
Athens 

210 3847374 info@mkoapostoli.gr  113 Sevastoupoleos 
Str., 11526 Athens 

www.mkoapostoli.com NGO 

mailto:info@msf.gr
http://www.msf.gr/
mailto:info@msf.gr
http://www.msf.gr/
mailto:info@mdmgreece.gr
http://www.mdmgreece.gr/
mailto:perama@mdmgreece.gr
mailto:perama@mdmgreece.gr
http://www.mdmgreece.gr/
mailto:info@praksis.gr
http://www.praksis.gr/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
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- Social/ material 
support:  
Social Grocery Store 

NGO Apostoli, 
Archbishopric of 
Athens 
 

210 3476502 info@mkoapostoli.gr  Attalias Square, 1 
Athanasiou Diakou 
Str., Tavros 

www.mkoapostoli.com NGO 

213 0184400 info@mkoapostoli.gr  9A Agisilaou Str., 
Kallithea 

www.mkoapostoli.com NGO 

213 0184400 info@mkoapostoli.gr  363 Eleftheriou 
Venizelou Str., 
Kallithea 

www.mkoapostoli.com NGO 

213 0184400 info@mkoapostoli.gr  Iroon Square 
(Dimarxeiou), Dafni 

www.mkoapostoli.com NGO 

213 0184400 info@mkoapostoli.gr  33 Mpiskini Str., 
Zografou 

www.mkoapostoli.com NGO 

213 0184400 info@mkoapostoli.gr  Marinou Antypa & 
Melinas Merkouri 
Str., Ν. Irakleio 

www.mkoapostoli.com NGO 

- Social/ material 
support 

- Research/ Research 
programs 

- Homless shelter 

Municipality of 
Athens -  
Reception and 
Solidarity Centre 
of the 
Municipality of 
Athens 

210 5246516 seckyada@otenet.gr 
prkyada@otenet.gr  

35 Pireos & 70 
Sofokleous Str., 
10552 Athens 
 

www.kyada-athens.gr  Public 
entity  

- Social/ material 
support 

- Psychosocial support 
- Referral to competent 

services 

National Center 
for Social 
Solidarity 
(E.K.K.A.) – Social 
Support Centres  

197   135 Vasilissis Sofias 

& Zacharof Str., 115 

21, Ampelokipoi 

www.ekka.org.gr Public 
entity  

Services for LGBTQI+, 
Victims of hate crimes/ 
racist violence, and 
general public 
- Legal aid 

Colour Youth - 
Athens LGBTQ 
Youth Community 

6945583395 info@colouryouth.gr   3 Sachtouri Str., 
Psyri, 10553 

www.colouryouth.gr  NGO 

mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:seckyada@otenet.gr%20prkyada@otenet.gr
mailto:seckyada@otenet.gr%20prkyada@otenet.gr
http://www.kyada-athens.gr/
http://www.ekka.org.gr/
mailto:info@colouryouth.gr
http://www.colouryouth.gr/
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- Information services 

Services for LGBTQI+, 
Victims of hate crimes/ 
racist violence, and 
general public 
- Legal aid 
- Creative activities 

Generation 2.0 
for Rights, 
Equality & 
Diversity  

216 7003325 
(internal 
3031) 

info@g2red.org  3-5 Anaxagora Str., 
Omonia, 10552, 
Athens 

http://g2red.org/  NGO 

- Language learning 
- Information services 
- Research/ Research 

programs 

Nostos 

Organization for 

Social Integration 

 

210 5231966, 
210 8815310 

nostos@ath.forthnet.gr  30 Metsovou Str. & 
45 Notara Str., 
Exarcheia 

www.nostos.org.gr  NGO 

- Information on Social 
Welfare Issues 

National Center 
for Social 
Solidarity 
(E.K.K.A.) Open 
Social Welfare 
Information 
Center  

213 2017710 axiologisi.zamouridou@
ekka.org.gr 

5 Tsoxa Str., 11521, 
Athens 

www.ekka.org.gr Public 
entity  

- Information services 
- Research/ Research 

programs 

IASIS NGO  210 8655039 amkeiasis@gmail.com  297 Acharnon Str., 
Kato Patissia, 
Athens, 104 46 

www.iasismed.eu  NGO 

- Information services 
- Research/ Research 

programs 

Klimaka  210 3417160-
2 

central@klimaka.org.gr 50 Dekeleon Str., 
11854, Keramikos 

www.klimaka.org.gr  NGO 

Services for individuals 

working in prostitution 

and victims of 

trafficking: 

- Psychosocial support 
- Referral to competent 

services 
- Information services 

Nea Zoi -
Association for 
the support and 
restoration of 
individuals in 
prostitution 

210 5203852 nea.zoi@items.org 7 Vilara Str., 104 43 
Athens 
 

www.neazoi.org   NGO 

mailto:info@g2red.org
http://g2red.org/
mailto:nostos@ath.forthnet.gr
http://www.nostos.org.gr/
mailto:axiologisi.zamouridou@ekka.org.gr
mailto:axiologisi.zamouridou@ekka.org.gr
http://www.ekka.org.gr/
mailto:amkeiasis@gmail.com
http://www.iasismed.eu/
mailto:help@%20suicide-help.gr
http://www.klimaka.org.gr/
mailto:nea.zoi@items.org
http://www.neazoi.org/
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Women 
Services Organization  Phone Email Address Website Type 

- Shelter3 National Center 
for Social 
Solidarity 
(E.K.K.A.) - 
Shelters - 
Guarded 
temporary 
hospitality and 
care 

197  Guarded temporary 
hospitality and care 

135 Vasilissis Sofias 
& Zacharof Str., 115 
21, Ampelokipoi 

www.ekka.org.gr  Public 
entity  

Women’s Counseling 
Center Polikentro: 
- Medical aid4 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

210 3898085 polykentro@isotita.gr  51 Xarilaou Trikoupi 
& Valtetsiou Str., 
Athens (Exarcheia), 
106 81 

www.womensos.gr Public 
entity 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

210 4828970, 
210 4828372 

peiraias@isotita.gr  L. Ethnarchou 
Makariou, Neo 
Faliro, 185 47 

www.womensos.gr Public 
entity 

Women’s Counseling 

Center: 

- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE)  

210 3317305-
6 

isotita4@otenet.gr 11 Nikis Str., Athens 
(Syntagma), 105 57 

www.womensos.gr Public 
entity 

- Psychosocial support Actionaid 
EpiKentro  
 

215 5557345 epikentro@actionaid.or
g  

93 Petras Str., 
Kolonos, 10444, 
Athens 

http://epikentro.actiona
id.gr  

NGO 

Counseling Service for 

Women Victims of 

Violence5 

- Psychosocial support 

IASIS NGO  210 8655039 amkeiasis@gmail.com  Athens www.iasismed.eu  NGO 

http://www.ekka.org.gr/
mailto:info@praksis.gr
http://www.gcr.gr/index.php/el/
mailto:peiraias@isotita.gr
http://www.womensos.gr/
mailto:info@praksis.gr
http://www.praksis.gr/
mailto:epikentro@actionaid.org
mailto:epikentro@actionaid.org
http://epikentro.actionaid.gr/
http://epikentro.actionaid.gr/
mailto:amkeiasis@gmail.com
http://www.iasismed.eu/
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- Vocational support 

services 

- Legal aid 
- Referral to competent 

services 
- Information services 
- Research/ Research 

programs 

Centre For 
Research on 
Women's Issues- 
DIOTIMA - 
Counseling 
Centre for 
Violence Against 
Women 

210 3244380 diotima@otenet.gr   24 Nikis Str., 105 57 
Athens 

www.diotima.org.gr  NGO  

- Social/ material 
support 

Caritas Hellas 210 3626186 caritashellas@caritas.gr  9 Omirou Str., 106 
72, Athens 

www.caritas.gr  NGO 

Counseling Center:  
- Psychosocial support 

Caritas Hellas 210 3317471 caritashelpcenter@carit
asathens.gr  

8 Eman. Mpenaki 
Str., 105 64, Athens 

www.caritas.gr  NGO 

Services for individuals 

working in prostitution 

and victims of 

trafficking: 

- Psychosocial support 
- Referral to competent 

services 
- Information services 

Nea Zoi -
Association for 
the support and 
restoration of 
individuals in 
prostitution 

210 5203852 contact@neazoi.org  28 Karolou Str., 
Athens 
(Metaxourgeio), 
104 37 

http://neazoi.org  NGO 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Women’s 
Counseling 
Center of the 
Municipality of 
Peristeri 

210 5783265 ksq@peristeri.gr  1 Ethnarxou 
Makariou Str., 
Peristeri 

 Public 
entity 

- Social/ material 
support  

- Psychosocial support 

Counseling 
Center for 
Women Victims 
of Violence of the 

210 2483360 
210 2473733 

ksfylis@fyli.gr  23 Ι. Kampoli Str., 
Ano Liosia  
 

 Public 
entity 

mailto:diotima@otenet.gr
http://www.diotima.org.gr/
mailto:caritashellas@caritas.gr%20maristella@caritas.gr
http://www.caritas.gr/
mailto:caritashelpcenter@caritasathens.gr
mailto:caritashelpcenter@caritasathens.gr
http://www.caritas.gr/
mailto:contact@neazoi.org
http://neazoi.org/
mailto:ksq@peristeri.gr
mailto:ksfylis@fyli.gr
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- Referral to competent 
services 

- Information services 

Municipality of 
Fyli 

- Legal aid 
- Psychosocial support 
- Vocational support 

services 
- Referral to competent 

services 

Women’s 
Counseling 
Center of the 
Municipality 
Chalandri 

210 6899916 womenaidhalandri@gm
ail.com  

7 Stratarchou 
Alexandrou 
Papagou Str., 
Chalandri 

 Public 
entity 

- Legal aid 
- Psychosocial support 
- Vocational support 

services 
- Referral to competent 

services 

Counseling 
Center for 
Women Victims 
of Violence of the 
Municipality of 
Keratsini- 
Drapetsona 

210 4614575 womenaid@keratsini.gr  25is Martiou & 
Dominikou 
Theotokopoulou 
Str., 18648, 
Drapetsona 

http://womenaid.wixsit
e.com/keratsini  

Public 
entity 

- Shelter European 
Network of 
Women in Greece 

210 9700814 nroubani@gmail.com   Ampelokipoi http://enowhumanright
s.gr  

NGO 

- Shelter «FOIVI» 
Counseling 
Service 

210 6521500 foivi@otenet.gr  22 Thessaloniki Str., 
155 62, Cholargos 

 NGO 

Counseling Center:  
- Psychosocial support 
- Referral to competent 

services 
- Information services 
- Research/ Research 

programs 

Research Centre 
for Gender 
Equality (KETHI) 

210 3898000 kethi@kethi.gr  51 Xarilaou Trikoupi 
& Valtetsiou Str., 
Athens (Exarcheia), 
106 81 

kethi.gr Public 
entity  

- Referral to competent 
services 

- Information services 

European 
Antiviolence 
Network  

210 9225491 info@antiviolence-
net.eu  

12 Zaxaritsa Str., 
117 42, Athens 

www.antiviolence-
net.eu 

NGO 

mailto:womenaidhalandri@gmail.com
mailto:womenaidhalandri@gmail.com
mailto:womenaid@keratsini.gr
http://womenaid.wixsite.com/keratsini
http://womenaid.wixsite.com/keratsini
mailto:nroubani@gmail.com
http://enowhumanrights.gr/
http://enowhumanrights.gr/
mailto:foivi@otenet.gr
mailto:kethi@kethi.gr
http://kethi.gr/
mailto:info@antiviolence-net.eu
mailto:info@antiviolence-net.eu
http://www.antiviolence-net.eu/
http://www.antiviolence-net.eu/
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- Research/ Research 
programs 

- Vocational support 
services 

PRAKSIS - 
Employability 
Center 

210 8210551 employability@praksis.
gr 

2 Domokou Str., 
2nd floor, Athens 
(opposite Larisis 
Station) 

www.praksisemployabili
ty.gr 

NGO 

- Information services General 
Secretariat for 
Gender Equality 
(GSGE) – Ministry 
of Interior 

210 3315276, 
210 3231316 

info@isotita.gr  8 Dragatsaniou Str., 
105 59 Athens  

www.isotita.gr Public 
entity 

- Information services Actionaid Hellas 210 9212321 info.hellas@actionaid.o
rg 

52 Falirou Str., 117 
41, Athens 

www.actionaid.gr NGO 

- Information services 
- Research/ Research 

programs 

Municipality of 
Athens Office for 
Gender Equality 
Policies  

210 5244657, 
210 5210645 

equality@cityofathens.
gr  

70 Sofokleous Str., 
Athens 

https://www.cityofathe
ns.gr/katoikoi/gynaikes/
grafeio-isotitas  

Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

- Shelter6 National Center 
for Social 
Solidarity 
(E.K.K.A.) - 
Shelters - 
Guarded 
temporary 
hospitality and 
care 

197     www.ekka.org.gr  Public 
entity  

Homes for Children 
victims of any form of 
violence: 
- Shelter7 

The Smile of the 
Child 

210 4256040 moshato@hamogelo.gr  15 Drosini Str., 
Moschato, 18344 

www.hamogelo.gr  NGO 

210 7609553 kareas@hamogelo.gr  Karea & Daphne 2 
Str., Kareas 16233 

www.hamogelo.gr  NGO 

mailto:employability@praksis.gr
mailto:employability@praksis.gr
http://www.praksisemployability.gr/index.php/GR/
http://www.praksisemployability.gr/index.php/GR/
mailto:info@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:info.hellas@actionaid.org
mailto:info.hellas@actionaid.org
http://www.actionaid.gr/
mailto:equality@cityofathens.gr
mailto:equality@cityofathens.gr
https://www.cityofathens.gr/katoikoi/gynaikes/grafeio-isotitas
https://www.cityofathens.gr/katoikoi/gynaikes/grafeio-isotitas
https://www.cityofathens.gr/katoikoi/gynaikes/grafeio-isotitas
http://www.ekka.org.gr/
mailto:moshato@hamogelo.gr
http://www.hamogelo.gr/
mailto:kareas@hamogelo.gr
http://www.hamogelo.gr/
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210 8026021 marousi@hamogelo.gr  25 Panos Str., 
Marousi, 15124 

www.hamogelo.gr  NGO 

210 5785820 peristeri@hamogelo.gr  Tempe, Dimitrokali 
& Dragoumi 4 Str., 
Peristeri, 12137 

www.hamogelo.gr  NGO 

210 8040918 melissia@hamogelo.gr   Terma Vitsiou & 
Papagou Str., 
Melissia, 15127 

www.hamogelo.gr  NGO 

- Shelter8  SOS Children’s 
Villages GREECE 

210 3313661-
3 

sosathens@sos-
villages.gr  

Vari, Attica www.sos-villages.gr NGO 

- Shelter for infants9 SOS Children’s 
Villages GREECE – 
SOS Babies Home 

210 3313661-
3 

sosathens@sos-
villages.gr 

Marousi, Athens www.sos-villages.gr NGO 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support10 
- Information services 

The Smile of the 
Child 

210 5747714 supportilion@hamogel
o.gr 

2 Achaias and 
Nafpliou Str., Ilion, 
13121 

www.hamogelo.gr NGO 

210 6095844 support@hamogelo.gr 2 Stoudiou & Gkliati 
Str., Marousi, 15126 

www.hamogelo.gr NGO 

229 4096711 neamakri@hamogelo.gr 31st Km of 
Marathonos 
Avenue, Nea Makri, 
19005 

www.hamogelo.gr NGO 

Social Center - Family 
Strengthening Program:  
- Day center11 
- Psychosocial support 
- Social/ material 

support, 
- Financial aid 
- Creative activities 

SOS Children’s 
Villages GREECE 210 8650111 

soscenter@sos-
villages.gr  Kypseli www.sos-villages.gr NGO 

210 4190935 
sospeiraias@sos-
villages.gr  Piraeus www.sos-villages.gr NGO 

210 6717173 sosperisteri@sos-
villages.gr  

Peristeri www.sos-villages.gr NGO 

- Day center «The 
house of the child»12 

The Smile of the 
Child 

210 7717773 spitipaidiou@hamogelo
.gr 

7 Neilou Str., 
Zografou, 15772 

www.hamogelo.gr NGO 

mailto:marousi@hamogelo.gr
http://www.hamogelo.gr/
mailto:peristeri@hamogelo.gr
http://www.hamogelo.gr/
mailto:melissia@hamogelo.gr
http://www.hamogelo.gr/
mailto:homeless@klimaka.org.gr
mailto:homeless@klimaka.org.gr
http://www.sos-villages.gr/
mailto:info@lifelinehellas.gr
mailto:info@lifelinehellas.gr
http://www.lifelinehellas.gr/
mailto:supportilion@hamogelo.gr
mailto:supportilion@hamogelo.gr
http://www.hamogelo.gr/
mailto:support@hamogelo.gr
http://www.hamogelo.gr/
mailto:neamakri@hamogelo.gr
http://www.hamogelo.gr/
mailto:soscenter@sos-villages.gr
mailto:soscenter@sos-villages.gr
http://www.sos-villages.gr/
mailto:sospeiraias@sos-villages.gr
mailto:sospeiraias@sos-villages.gr
http://www.sos-villages.gr/
mailto:sosperisteri@sos-villages.gr
mailto:sosperisteri@sos-villages.gr
http://www.sos-villages.gr/
mailto:spitipaidiou@hamogelo.gr
mailto:spitipaidiou@hamogelo.gr
http://www.hamogelo.gr/
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- Social/ material 
support 

The Smile of the 
Child 

210 4839882 renti@hamogelo.gr  1 Kennedy Str., 
Athens Central 
Market, Rentis, 
18233 

www.hamogelo.gr NGO 

- Department of 
support to children 
with health problems: 
Social/ material 
support 

- Psychosocial support 

The Smile of the 
Child 

210 7483655 medical@hamogelo.gr  27 Corinthias Str., 
Ampelokipoi, 11526  

www.hamogelo.gr NGO 

- Medical aid 
- Psychosocial support 
- Information services 
- Research/ Research 

programs 

Institute of Child 
Health 

210 7231734 inchildh@otenet.gr Agia Sofia General 
Children's Hospital, 
Papadiamantopoulo
u & 1 Thivon Str., 
115-27 Athens 

www.ich.gr NGO 

- Medical aid13 
- Social/ material 

support14 
- Legal aid15 
- Psychosocial support 
- Information services 

The Smile of the 
Child  

210 5781060 ilion@hamogelo.gr  Agias Elenis & 
Plithonos Gemistou 
Palatiani Str., Ilion, 
13121 

www.hamogelo.gr  NGO 

- Psychosocial support 
- Research/ Research 

programs 

Institute of Child 
Health - Center 
for the Study and 
Prevention of 
Abuse / Neglect 

210 7715791 ich_dos@otenet.gr 7 Fokidos Str., 
Ampelokipoi, 115 
26 Athens 

www.ich-mhsw.gr  NGO 

- Medical aid 
- Social/ material 

support 
- Psychosocial support 
- Information services 

Institute of Child 
Health - 
Children's Health 
Center of 
Kesariani 

210 7233872,   
210 7231734 

  Solomonidou & 
Filadelfias Str., 
Kesariani, 16121 

www.ich.gr  NGO 

mailto:renti@hamogelo.gr
http://www.hamogelo.gr/
mailto:medical@hamogelo.gr
http://www.hamogelo.gr/
mailto:inchildh@otenet.gr
http://www.ich.gr/
mailto:ilion@hamogelo.gr
http://www.hamogelo.gr/
mailto:ich_dos@otenet.gr
http://www.ich-mhsw.gr/
http://www.ich.gr/
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- Social/ material 
support 

- Medical aid  
- Social/ material 

support  
- Financial aid 
- Psychosocial support 
- Vocational support 

services 

PRAKSIS – Social 
Housing 

210 5205200 info@praksis.gr 57 Strournari Str., 
10432 Athens 

www.praksis.gr NGO 

Youth Support Centre: 
- Social/ material 

support  
- Legal aid 
- Psychosocial support 
- Vocational support 

services 
- Referral to competent 

services 
- Creative activities 

ARSIS – 
Association for 
the Social Support 
of Youth 

210 9416210 arsis.neonchora@gmail.
com  

21Β Tenedou Str., 
Kypseli 

http://arsis.gr  NGO 

- Legal aid16 The Smile of the 
Child  

210 7717773 spitipaidiou@hamogelo
.gr 

7 Neilou Str., 
Zografou, 15772 

www.hamogelo.gr NGO 

1056, 
116000, 
116111 

info@hamogelo.gr Attiki Odos, Spata 
Artemida, 190 04, 
190 04 

www.hamogelo.gr NGO 

- Legal aid 
- Psychosocial support 
- Information services 

ELIZA-Society for 
the prevention of 
cruelty to 
children 

210 3231704 info@eliza.org.gr Ermou & 2 
Christopoulou Str., 
105 63 Athens 

http://eliza.org.gr  NGO 

- Legal aid 
- Psychosocial support 
- Information services 

ARSIS – 
Association for 
the Social Support 
of Youth  

 210 8259880 arsisathina@gmail.com  43 Mavrommateon 
Str., 10434 

http://arsis.gr NGO 

mailto:info@praksis.gr
http://www.praksis.gr/
mailto:arsis.neonchora@gmail.com
mailto:arsis.neonchora@gmail.com
http://arsis.gr/
mailto:spitipaidiou@hamogelo.gr
mailto:spitipaidiou@hamogelo.gr
http://www.hamogelo.gr/
mailto:info@hamogelo.gr
http://www.hamogelo.gr/
mailto:info@eliza.org.gr
http://eliza.org.gr/
mailto:arsisathina@gmail.com
http://arsis.gr/
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- Research/ Research 
programs 

- Psychosocial support Together for 
Children – 
Solidarity Center 
(an initiative of 
the Open Society 
Foundations and 
SolidarityNow, in 
partnership with 
the Municipality 
of Athens and 
civil society 
organization) 

115 25 athens@solidaritynow.
org  

2 Domokou Str., 
2nd floor, Athens 
(opposite Larisis 
Station) 

mazigiatopaidi.gr NGO 

- Social/ material 
support  

- Psychosocial support 
- Creative activities 
- Information services 

One Child, One 
World  

210 8838512 info@paidi-kosmos.gr 10 Rethimnou Str., 
106 82, Athens 

www.paidi-kosmos.gr  NGO 

- Vocational support 
services 

- Creative activities 
- Language learning 

Actionaid 
EpiKentro  

215 5557345 epikentro@actionaid.or
g  

93 Pertas Str., 
Kolonos, 10444, 
Athens 

http://epikentro.actiona
id.gr  

NGO 

- Creative activities17 SOS Children’s 
Villages GREECE 

210 3313661-
3 

sosathens@sos-
villages.gr  

Vari, Attica www.sos-villages.gr NGO 

- Creative activities18 
- Information services 
- Research/ Research 

programs 

Network for 
Children's Rights 

210 8846590 diktio1@gmail.com  11B Alkamenous 
Str., Larisis Station, 
104 39 Athens 

ddp.gr  NGO 

- Psychosocial support 
- Referral to competent 

services 
- Creative activities 

Med In- Medical 
Intervention- 
Project IRIDA 

210 7778770  info@medin.gr Social Services and 
Day Care Center “N. 
Kamaratos”, 15A 
Diogenous Laertiou 

medin.gr NGO 

mailto:thessaloniki@solidaritynow.org
mailto:thessaloniki@solidaritynow.org
http://mazigiatopaidi.gr/
mailto:info@paidi-kosmos.gr
http://www.paidi-kosmos.gr/
mailto:epikentro@actionaid.org
mailto:epikentro@actionaid.org
http://epikentro.actionaid.gr/
http://epikentro.actionaid.gr/
mailto:homeless@klimaka.org.gr
mailto:homeless@klimaka.org.gr
http://www.sos-villages.gr/
mailto:diktio1@gmail.com
http://ddp.gr/
mailto:info@medin.gr
http://medin.gr/
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- Language learning str., Agios 
Panteleimonas 
area- Aharnon 

Youth Day center 
“Passé partout”: 
- Psycho-educational 

and counseling 
support services, 
educational actions 
and community 
awareness programs 

IASIS NGO  210 8655039 amkeiasis@gmail.com  297 Acharnon Str., 
Kato Patissia, 
Athens, 104 46 

www.iasismed.eu  NGO 

- Creative activities19 Network for 
Children's Rights 

210 8846590 diktio1@gmail.com  8 Traimper Square, 
entrance 19 Liosion 
Str.  

ddp.gr  NGO 

- Creative activities Generation 2.0 
for Rights, 
Equality & 
Diversity  

216 7003325 
(internal 
3031) 

info@g2red.org  3-5 Anaxagora Str., 
Omonia, 10552 
Athens 

http://g2red.org  NGO 

- Creative activities20 Solidarity Now - 
Athens Solidarity 
Center (an 
initiative of the 
Open Society 
Foundations and 
SolidarityNow, in 
partnership with 
the Municipality 
of Athens and 
civil society 
organization) 

210 8220883 athens@solidaritynow.
org  

2 Domokou Str., 
2nd floor, Athens 
(opposite Larisis 
Station) 

www.solidaritynow.org  NGO 

- Creative activities: 
Educational 
awareness programs 

Actionaid Hellas 210 9211029 education.hellas@actio
naid.org    

52 Falirou Str., 117 
41, Athens 

http://education.actiona
id.gr  

NGO 

mailto:sosthraki@sos-villages.gr
http://www.sos-villages.gr/
mailto:diktio1@gmail.com
http://ddp.gr/
mailto:info@g2red.org
http://g2red.org/
mailto:thessaloniki@solidaritynow.org
mailto:thessaloniki@solidaritynow.org
http://www.solidaritynow.org/
mailto:education.hellas@actionaid.org
mailto:education.hellas@actionaid.org
http://education.actionaid.gr/
http://education.actionaid.gr/
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on human rights. - 
Cost: 4 euro / child 

- Information services The Greek 
Ombudsman - 
The Children’s 
Ombudsman 

213 1306703, 
213 1306605 

cr@synigoros.gr  17 Chalkokondili 
Str., Athens, 10432 

www.0-18.gr  Independ
ent 
Authority 

- Information services The Smile of the 
Child 

210 3306140  info@hamogelo.gr 10 Zinonos Eleatou 
Str., Marousi, 15124 

www.hamogelo.gr NGO 

- Information services The Smile of the 
Child 

11040 info@hamogelo.gr 1 Georgiou Kasimati 
Str. (1 Loudovikou 
Str.), Square 
Odessa, Piraeus, 
18513 

www.hamogelo.gr NGO 

  

mailto:info@help-line.gr
http://www.0-18.gr/
mailto:info@hamogelo.gr
http://www.hamogelo.gr/
mailto:info@hamogelo.gr
http://www.hamogelo.gr/


[26] 
 

Eastern Macedonia and Thrace 

Alexandroupoli (Evros) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

25510 32549 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Alexandroupoli 

25510 25629  2 Kartali Str.  Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

- Shelter 
- Social Center - Family 

Strengthening 
Program: Psychosocial 
support, Social/ 
material support, 
Financial aid, Creative 
activities 

- Day center (for low 
income families)  

SOS Children’s 
Villages GREECE 

25510 51890 sosthraki@sos-
villages.gr  

Aristino, 
Alexandroupolis  

www.sos-villages.gr NGO 

Didymoteicho (Evros) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:info@praksis.gr
mailto:info@praksis.gr
http://www.praksis.gr/
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- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

25531 10225 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Drama (Drama) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

25210 32361 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Shelter for women 
who have suffered 
physical or 
psychological 
violence 

Enosi Kyrion 
Dramas - Open 
Hospitality House  

25210 
46062, 25210 
58015 

info@dlu.gr  
infodlu3@gmail.com  
 

114 Venizelou Str., 
66 100, Drama 

http://www.dlu.gr/  NGO 

Kavala (Kavala) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

2510 223318 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 

Counseling 
Center of the 

2510 451365, 
2510 451365 

 9 Konstantinou 
Palaiologou Str., 
Kavala 

 Public 
entity 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:info@dlu.gr
mailto:infodlu3@gmail.com
http://www.dlu.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
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- Information services Municipality of 
Kavala 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support21 
- Information services 

The Smile of the 
Child 

2510232616 kavala@hamogelo.gr   16 Filellinon & 
Fotila Str., Kavala, 
653025 
 

www.hamogelo.gr 
 

NGO 

Shelter: 
Homes for Children 
victims of any form of 
violence22  

The Smile of the 
Child 

2594021311 iraklitsa@hamogelo.gr  Sokratous (Villa 
Nelson Mantela), 
Nea Iraklitsa, 
Kavala, 64007 

www.hamogelo.gr  NGO 

Komotini (Rhodope) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Social Service of 
the Municipality 
of Komotini 

25310 83344  G. Marsali & Pyrgou 
Str., 69100 
Komotini 

www.komotini.gr  Public 
entity 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

25310 22602 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Psychosocial support Family and 
Childcare Center 
(KMOP) 

210 3637547 kmop@kmop.eu  10 K. Kavafi Str.  https://kmop.gr/  NGO 

Women 
Services Organization  Phone Email Address Website Type 

mailto:kavala@hamogelo.gr
http://www.praksis.gr/
mailto:iraklitsa@hamogelo.gr
http://www.hamogelo.gr/
http://www.komotini.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:kmop@kmop.eu
https://kmop.gr/
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Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

25310 33290 komotini@isotita.gr  K. Palaiolofou Str. 
(on the municipal 
market), 69 100 
Komotini 

www.womensos.gr Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Social Center - Family 
Strengthening Program: 
- Psychosocial support,  
- Social/ material 

support, 
- Financial aid, 
- Creative activities 

SOS Children’s 
Villages GREECE 

25310 82788 soskomotini@sos-
villages.gr  

7-11 Skepastou Str., 
Komotini, 69132 

www.sos-villages.gr NGO 

Orestiada (Evros) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

25520 27500 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Social/ material 
support: Social Grocery 
Store 

NGO Apostoli, 
Archbishopric of 
Athens 

213 0184400 info@mkoapostoli.gr  63 Agion Theodoron 
Str. 
 

www.mkoapostoli.com 
 

NGO 

Xanthi (Xanthi) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

25410 70031 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:komotini@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:soskomotini@sos-villages.gr
mailto:soskomotini@sos-villages.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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Central Macedonia 

Alexandreia (Imathia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23330 22880 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Edessa (Pella) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23813 51271 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Katerini (Pieria) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23510 27982 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Katerini 

23510 36678  21 Avgoustinou Str., 
Katerini, 601 00 

 Public 
entity 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
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Kilkis (Kilkis) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23410 70146 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Naousa (Imathia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23320 23913 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Serres (Serres) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23210 22711 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Serres 

23210 22253 takisgeorgakopoulos@h
otmail.com  

10 Ionos Dragoumi 
Str.  

 Public 
entity 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:takisgeorgakopoulos@hotmail.com
mailto:takisgeorgakopoulos@hotmail.com
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Thessaloniki 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

Thessaloniki Solidarity 
Center: 
- Social/ material 

support 
- Legal aid 
- Psychosocial support 
- Vocational support 

services  
- Financial aid 
- Referral to competent 

services 

Solidarity Now 2310 501030, 
2310 501040 

thessaloniki@solidarity
now.org   

29A Ptolemeon Str., 
Thessaloniki 

www.solidaritynow.org NGO 

- Information services 
- Research/ Research 

Programs 
(mainly for victims of 
hate crimes/racist 
violence (including 
LGBTQI+, minors)) 

ANTIGONE - 
Information and 
Documentation 
Center on Racism, 
Ecology, Peace 
and Non Violence 

2310 285688 
 

info@antigone.gr  
 

29A Ptolemeon Str., 
Thessaloniki  

www.antigone.gr  
 

NGO 

- Social/ material 
support 

- Psychosocial support 
- Information services 
- Referral to competent 

services 

ARSIS – 
Association for 
the Social Support 
of Youth  

2311 208056 
 

infothes@arsis.gr  
 

35 Ptolemeon Str & 
Syngrou, 54630 
 

http://arsis.gr NGO 

mailto:thessaloniki@solidaritynow.org
mailto:thessaloniki@solidaritynow.org
http://www.praksis.gr/
mailto:info@antigone.gr
http://www.antigone.gr/
mailto:infothes@arsis.gr
http://arsis.gr/
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- Medical aid 
- Social/ material 

support 
- Psychosocial support 

Doctors of the 
World / Médecins 
du Monde – 
Greece (MdM-
Greece) - Open 
Polyclinics 

2310 566641 
 

thessaloniki@mdmgree
ce.gr  
 

29A Ptolemeon Str., 
546 30 
 

www.mdmgreece.gr  
 

NGO 

- Social/ material 
support 

- Psychosocial support 
- Referral to competent 

services 

National Center 
for Social 
Solidarity 
(E.K.K.A.) – Social 
Support Centres  

197, 2313 
313928, 2310 
471101 

 kksfinika@thess.ekka.o
rg.gr 

Finikas Social 
Support Centre, 
Thessaloniki  

www.ekka.org.gr Public 
entity  

197, 2313 
313800 

 kksaxioy@thess.ekka.o
rg.gr 

Pili Axiou Social 
Support Centre, 
Thessaloniki  

www.ekka.org.gr Public 
entity  

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

2310531535, 
2310531536 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Psychosocial support 
- Vocational support 

services 
- Information services 

Family and 
Childcare Center 
(KMOP) 

2310 534322 
 

kmop@kmop.eu  3 Afroditis & 
Odisseos Str., 546 
29  
 

https://kmop.gr/  NGO 

Victims of trafficking: 
- Social/ material 

support 
- Legal aid 
- Information services 

Metadrasi – 
Action for the 
Migration and 
Development   
 

2310 501151  info@metadrasi.org   7 Vilara Str., 54627, 
Thessaloniki 
 

metadrasi.org 
 

NGO 

Victims of trafficking: 
- Social/ material 

support 
- Referral to competent 

services 
- Information services 

A21 Abolishing 
injustice in the 
21st century 

2310 537690 info.gr@a21.org 

 

 

6-8 Fragkon Str., 
Thessaloniki 

 www.a21.gr NGO 

mailto:thessaloniki@mdmgreece.gr
mailto:thessaloniki@mdmgreece.gr
http://www.mdmgreece.gr/
mailto:kksfinika@thess.ekka.org.gr
mailto:kksfinika@thess.ekka.org.gr
http://www.ekka.org.gr/
mailto:kksaxioy@thess.ekka.org.gr
mailto:kksaxioy@thess.ekka.org.gr
http://www.ekka.org.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:kmop@kmop.eu
https://kmop.gr/
mailto:info@metadrasi.org
http://www.gcr.gr/index.php/el/
mailto:INFO.GR@A21.ORG
mailto:info.gr@a21.org
mailto:info.gr@a21.org
http://www.a21.gr/
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- Medical aid 
- Legal aid 
- Psychosocial support 
- Vocational support 

services 

PRAKSIS - 
Polyclinic 

2310 
5506145 
 

info@praksis.gr  1 Arkadioupoleos & 
Ag. Dimitriou Str., 
54632, Thessaloniki 
 

www.praksis.gr  NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Shelter  
- Legal aid 
- Psychosocial support 
- Information services 

General 
Secretariat for 
Gender Equality 
(GSGE) 

2310 528984, 
2310 528988 
 

thessaloniki@isotita.gr  
 

10 
Alexandroupoleos 
Str., Thessaloniki, 
546 27  

www.womensos.gr Public 
entity 

- Shelter for women 
victims of domestic 
violence and victims 
of trafficking 

- Legal aid 
- Psychosocial support 
- Information services 

Hope Spot  2310620785, 
2310473010 
 

info@hopespot.gr 
 

Meetings by 
appointment 
arranged in advance 

www.hopespot.gr  
 

NGO 

- Shelter  
- Legal aid 
- Psychosocial support 
- Information services 

National Center 
for Social 
Solidarity 
(E.K.K.A.) – 
Shelter 
Department and  
Department of 
the Finikas Social 
Support Centre 

2313 313928, 
2310 471101 

kksfinika@thess.ekka.or
g.gr 

Finikas, Thessaloniki  www.ekka.org.gr Public 
entity  

- Psychosocial support 
- Referral to competent 

services 

Χ.Ε.Ν.Θ - 
Psychosocial 

2310276144, 
2310279792 

xen-
thessalonik@the.forthe

18 Mitropoleos Str., 
54 624, Thessaloniki 

www.xen.gr NGO 

mailto:info@praksis.gr
http://www.praksis.gr/
mailto:thessaloniki@isotita.gr
http://www.womensos.gr/
mailto:info@hopespot.gr
http://www.hopespot.gr/
mailto:kksfinika@thess.ekka.org.gr
mailto:kksfinika@thess.ekka.org.gr
http://www.ekka.org.gr/
mailto:xen-thessalonik@the.forthent.gr
mailto:xen-thessalonik@the.forthent.gr
http://www.xen.gr/
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- Information services support center 
for women 

nt.gr , info@xen.gr 
 

- Legal aid 
- Psychosocial support 
- Information services 

Katafygio 
Gynaikas - 
Support Center 
for Abused 
Women 

2310 551041 info@katafygiogynaikas
.org  

38 Egnatia Str., 
Thessaloniki 

www.katafygiogynaikas.
org 

NGO 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

House of ARSIS: 
Shelter23 

ARSIS – 
Association for 
the Social Support 
of Youth 

2310 692232 infoxenonas@arsis.gr  Agiou Dimitriou 3, 
Dimokratia Avenue, 
Oreokastro, 
Thessaloniki, 57013 

http://arsis.gr  NGO 

Shelter24 National Center 
for Social 
Solidarity 
(E.K.K.A.) - 
Shelters - 
Guarded 
temporary 
hospitality and 
care 

197    www.ekka.org.gr  Public 
entity  

Shelter25  SOS Children’s 
Villages GREECE 

2310 226 644 sos.thessaloniki@sos-
villages.gr  

Plagiari, 
Thessaloniki 

www.sos-villages.gr NGO 

Homes for Children 
victims of any form of 
violence: 
- Shelter26 

The Smile of the 
Child 

2310383141 - 
2 

foinikas@hamogelo.gr  Eth. Antistasis & 
Thiseos, Finikas 
Kalamaria, 55134 
 

www.hamogelo.gr  NGO 

Youth Support Centre: 
- Social/ material 

support  

ARSIS – 
Association for 

2310 228850, 
2311 243058 

infokyn@arsis.gr 35 Ptolemeon Str & 
Syngrou Str., 
T.K.546 30 

http://arsis.gr  NGO 

mailto:xen-thessalonik@the.forthent.gr
mailto:info@xen.gr
mailto:info@katafygiogynaikas.org
mailto:info@katafygiogynaikas.org
http://www.katafygiogynaikas.org/
http://www.katafygiogynaikas.org/
mailto:infoxenonas@arsis.gr
http://arsis.gr/
http://www.ekka.org.gr/
mailto:sos15900@isotita.gr
mailto:sos15900@isotita.gr
http://www.sos-villages.gr/
mailto:foinikas@hamogelo.gr
http://www.hamogelo.gr/
mailto:arsis.neonchora@gmail.com
http://arsis.gr/
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- Legal aid 
- Psychosocial support 
- Vocational support 

services 
- Referral to competent 

services 
- Creative activities 

the Social Support 
of Youth 

 

2310 227311, 
2311 242956 

kyn@arsis.gr 9 Spartis Str., 
Thessaloniki 
 

http://arsis.gr  NGO 

Social Center - Family 
Strengthening Program:  
- Day center27 
- Psychosocial support 
- Social/ material 

support 
- Financial aid 
- Creative activities 

SOS Children’s 
Villages GREECE 

2310-233692 sosthessaloniki@sos-
villages.gr  

Thessaloniki city 
center 

www.sos-villages.gr 
 

NGO 

Social Housing: 
- Social/ material 

support 
- Medical aid  
- Social/ material 

support 
- Financial aid 
- Psychosocial support 
- Vocational support 

services 

PRAKSIS 2310 502777 info@praksis.gr 17 Monastiriou Str., 
54627, Thessaloniki 

www.praksis.gr NGO 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support28 
- Information services 

The Smile of the 
Child 
 

 

 

2310535629 socialservicesthess@ha
mogelo.gr 

4 Emmanouil 
Chrisolora Str., 
Thessaloniki, 54629 

www.hamogelo.gr NGO 

2310 250160 thessaloniki@hamogelo
.gr 

3 Papakiriazi Str.,  
Thessaloniki, 54645 
 

www.hamogelo.gr NGO 

mailto:arsis.neonchora@gmail.com
http://arsis.gr/
mailto:sosthessaloniki@sos-villages.gr
mailto:sosthessaloniki@sos-villages.gr
http://www.sos-villages.gr/
mailto:info@praksis.gr
http://www.praksis.gr/
mailto:info@praksis.gr
mailto:info@praksis.gr
http://www.hamogelo.gr/
mailto:thessaloniki@hamogelo.gr
mailto:thessaloniki@hamogelo.gr
http://www.hamogelo.gr/
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- Legal aid 
- Psychosocial support 
- Information services 
- Research/ Research 

programs 

ARSIS – 
Association for 
the Social Support 
of Youth  

2310-526150 infothes@arsis.gr  35 Ptolemeon Str. & 
Syngrou Str., 
T.K.546 30 
 

http://arsis.gr NGO 

- Creative activities29 SOS Children’s 
Villages GREECE 

2310 226 644 sos.thessaloniki@sos-
villages.gr  

Plagiari, 
Thessaloniki 

www.sos-villages.gr NGO 

- Creative activities30 Solidarity Now - 
Athens Solidarity 
Center (an 
initiative of the 
Open Society 
Foundations and 
SolidarityNow, in 
partnership with 
the Municipality 
of Athens and 
civil society 
organization) 

2310 501030, 
2310 501040 

thessaloniki@solidarity
now.org    

29A Ptolemeon Str., 
Thessaloniki 
 

www.solidaritynow.org  NGO 

- Information services SOS Children’s 
Villages GREECE 

2310 226 644 sos.thessaloniki@sos-
villages.gr  

8 Grigoriou Palama 
Str., 546 22 
Thessaloniki 

www.sos-villages.gr NGO 

Veria (Imathia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23310 62426 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

mailto:infothes@arsis.gr
http://arsis.gr/
mailto:sos15900@isotita.gr
mailto:sos15900@isotita.gr
http://www.sos-villages.gr/
mailto:thessaloniki@solidaritynow.org
mailto:thessaloniki@solidaritynow.org
http://www.solidaritynow.org/
mailto:sos.thessaloniki@sos-villages.gr
mailto:sos.thessaloniki@sos-villages.gr
http://www.sos-villages.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
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- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Veria 

23310 65304  3A Capten Agra Str., 
Veria, 59100 

 Public 
entity 

- Shelter 
- Legal aid 
- Psychosocial support 
- Referral to competent 

services 

Association for 
Social 
Intervention 
"Erasmos" 

23310 74073 erasmos.veria@yahoo.g
r  

59100 Veria http://erasmosveria.blo
gspot.com/    

NGO 

  

mailto:erasmos.veria@yahoo.gr
mailto:erasmos.veria@yahoo.gr
http://erasmosveria.blogspot.com/
http://erasmosveria.blogspot.com/
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Western Macedonia 

Florina (Florina) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

23853 50596 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Grevena (Grevena) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24620 28555 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Kastoria (Kastoria) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24670 83411 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Kastoria 

24670 22122 supportwomen@kastor
iacity.gr  

New social housing 
building of Kastoria  

 Public 
entity 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:supportwomen@kastoriacity.gr
mailto:supportwomen@kastoriacity.gr
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Kozani (Kozani) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24610 25219 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Information services 
- Creative activities 

ARSIS – 
Association for 
the Social Support 
of Youth  

24610-49799 infokoz@arsis.gr  6 Ag. Christoforou 
Str., 50100 
 

http://arsis.gr  NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

24610 49672 kozani@isotita.gr  Makedonomachon 
& Karakasi, 50 100, 
Kozani 
 

www.womensos.gr Public 
entity 

Support Center for 
Abused Women: 
- Legal aid 
- Psychosocial support 
- Medical aid 
- Social/ material 

support 
- Referral to competent 

services 

ARSIS – 
Association for 
the Social Support 
of Youth  
 

24610-49799 
(24/7) 

infokoz@arsis.gr  6 Ag. Christoforou 
Str., 50100 
 

http://arsis.gr NGO 

Ptolemaida (Kozani) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:infokoz@arsis.gr
http://arsis.gr/
mailto:kozani@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:infokoz@arsis.gr
http://arsis.gr/
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- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24630 24177 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

  

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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Epirus 

Arta (Arta) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26810 21637 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Support Center 
for Women 
Victims of 
Violence 

2681077400 womenaid@arta.gr  24 Tzavela Str. 
(opposite flea 
market), 47100, 
Arta 

 Public 
entity 

Igoumenitsa (Thesprotia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26650 25090 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Ioannina (Ioannina) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26510 37417 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:womenaid@arta.gr
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
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Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

26510 77449 ioannina@isotita.gr  68 Marikas 
Kotopouloiu Str., 
45445 Ioannina 
 

www.womensos.gr Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Social Center - Family 
Strengthening Program:  
- Psychosocial support,  
- Social/ material 

support, 
- Financial aid, 
- Creative activities 

SOS Children’s 
Villages GREECE 

26510-31847 sosioannina@sos-
villages.gr  

Ioannina www.sos-villages.gr NGO 

Preveza (Preveza) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26820 27154 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Social/ material 
support: Social Grocery 
Store 

NGO Apostoli, 
Archbishopric of 
Athens 

213 0184400 info@mkoapostoli.gr  4 Nikis Srt. Preveza www.mkoapostoli.com 
 

NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Preveza 

26820 24444  6 Ionias Str., 48100, 
Preveza 

 Public 
entity 

mailto:ioannina@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:sosioannina@sos-villages.gr
mailto:sosioannina@sos-villages.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
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Thessaly 

Karditsa (Karditsa) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24410 76761 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Municipality of 
Karditsa – 
Women Center 

24410 77122 
24410 71594 

wck@hol.gr  9 Stamouli Str., 
43100 Karditsa 

http://www.dimoskardit
sas.gov.gr  

Public 
entity 

Larisa (Larisa) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

2410 532241, 
2410 532250 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

2410 535840 larisa@isotita.gr   4 Galinou Str., 
Larisa, 412 22   

www.womensos.gr Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:wck@hol.gr
http://www.dimoskarditsas.gov.gr/
http://www.dimoskarditsas.gov.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:larisa@isotita.gr
http://www.gcr.gr/index.php/el/
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Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support31 
- Information services 

The Smile of the 
Child 

2410560900 thessalia@hamogelo.gr  9 Ifestou Str., Larisa, 
41222 
 

www.hamogelo.gr  NGO 

Trikala (Trikala) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24310 27430 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Psychosocial support 
- Social/ material 

support 
- Referral to competent 

services 
- Information services 

“Syn-eirmos” Civil 
Non-profit 
Organization for 
Social Solidarity   

24310 73385, 
24310 73374, 
24310 76026 
 

km@syn-eirmos.gr  
 

32 Syggrou Str., 
42100, Trikala  
 

www.syn-eirmos.gr NGO 

Day center "Roptro" for 
adults with chronic 
mental disorders 

“Syn-eirmos” Civil 
Non-profit 
Organization for 
Social Solidarity   

24310 73385,    
24310 39388 

km@syn-eirmos.gr  
 

28 Kalampaka & 
Ampati Str., Trikala 

www.syn-eirmos.gr NGO 

Volos (Magnesia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

24210 56001, 
24210 39508 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:thessalia@hamogelo.gr
http://www.hamogelo.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:km@syn-eirmos.gr
http://www.syn-eirmos.gr/
mailto:km@syn-eirmos.gr
http://www.syn-eirmos.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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Women 
Services Organization  Phone Email Address Website Type 

- Shelter for women 
victims of physical or 
psychological violence  

Hellenic Care of 
Volos Charity 
Association 

24210 25489  189 28is Oktovriou 
Str., 38221 Volos 
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Ionian Islands 

Argostoli (Kephalonia) 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Kephalonia 

26710 20022  44 Charokopou Str.  Public 
entity 

Corfu (Corfu) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26610 28268 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

26610 47396 kerkyra@isotita.gr   7 National Avenue 
of Palaiokastritsa, 
49100, Corfu 

www.womensos.gr Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support32 

The Smile of the 
Child 

2661020890 infokerkyra@hamogelo.
gr 

2nd side road of 
Polychroniou 
Konstanta, 49100, 
Corfu  
 

www.hamogelo.gr 
 

NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:kerkyra@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:info@praksis.gr
mailto:info@praksis.gr
http://www.praksis.gr/
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- Information services 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support33 
- Information services 

The Smile of the 
Child 

2661080368 kerkyrasupport@hamo
gelo.gr 

National Avenue of 
Palaiokastritsa River 
of Alykes, 49100, 
Corfu  

www.hamogelo.gr 
 

NGO 

Shelter: 
Homes for Children 
victims of any form of 
violence34  

The Smile of the 
Child 

2663051755 kerkyra1@hamogelo.gr Low Magoulades, 
Corfu, 49081 
 

www.hamogelo.gr  NGO 

Lefkada (Lefkada) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26450 22246 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Zakynthos (Zakynthos) 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Zakynthos 

26950 25997 symvouleftikozakynthos
@gmail.com  

Municipal building 
of Gaitani, ground 
floor, Gaitani, 
Zakynthos 

 Public 
entity 

  

mailto:kerkyrasupport@hamogelo.gr
mailto:kerkyrasupport@hamogelo.gr
http://www.praksis.gr/
mailto:info@hlhr.gr
http://www.hamogelo.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:symvouleftikozakynthos@gmail.com
mailto:symvouleftikozakynthos@gmail.com
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Western Greece Region 

Agrinio (Aetolia-Acarnania) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26410 33853 informatics@redcross.g
r  

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Day center: Daycare 
Home (after school) 

The Smile of the 
Child 

2641095473 agrinio@hamogelo.gr Municipal district of 
Kalyvia, Agrinio 
30100 

www.hamogelo.gr  NGO 

Aigio (Achaea) 

Minors, parents, families 
Services Organization Phone Email Address Website Type 

Shelter: 
Homes for Children 
victims of any form of 
violence35  

The Smile of the 
Child 

2691051063 
 

aigio@hamogelo.gr Temani, Aigio, 
25100 

www.hamogelo.gr  NGO 

Amaliada (Ilia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26220 24650 
 

informatics@redcross.g
r   
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
http://www.hamogelo.gr/
mailto:info@praksis.gr
http://www.hamogelo.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
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Andravida-Kyllini (Ilia) 

Minors, parents, families 
Services Organization Phone Email Address Website Type 

Shelter: 
Homes for Children 
victims of any form of 
violence36  

The Smile of the 
Child 

2623093933 killini@hamogelo.gr Kylini, 27068 www.hamogelo.gr  NGO 

Missolonghi (Aetolia-Acarnania) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26310 22835 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Nafpaktos (Aetolia-Acarnania) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26340 25741 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Κ.Ε.Μ.Ο.P. 
Psychosocial 
Support Office 

26340 21080 kemop@hol.gr  Palaiopanagia, 
30300, Nafpaktos 

  

mailto:mf@redcross.gr
http://www.hamogelo.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:kemop@hol.gr
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Patras (Achaea) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

2610 277833 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT  

www.redcross.gr NGO 

Open Polyclinics: 
- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Doctors of the 
World / Médecins 
du Monde – 
Greece (MdM-
Greece) 

2610310366 
 

patras@mdmgreece.gr   
 

50 Panachaikou Str., 
26224, Patras 

www.mdmgreece.gr  NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

2610 620059 patra@isotita.gr   101b Kanakari, 
Patras, 262 21 

www.womensos.gr Public 
entity 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Social Institution 
of the 
Municipality of 
Patras for 
Women Victims 
of Violence 

2610 390970 
2610 390983 
2610 390961 

 76 Gounari Srt.   Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 

The Smile of the 
Child 

2610 332499 patra@hamogelo.gr 
 

Othonos Amalias 
83, Patras, 26221 

www.hamogelo.gr  NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:patras@mdmgreece.gr
http://www.mdmgreece.gr/
mailto:patra@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:patra@hamogelo.gr
http://www.hamogelo.gr/
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- Social/ material 
support37 

- Information services 

Pyrgos (Ilia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

26210 22232 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Pyrgos 

26213 62634 takisgeorgakopoulos@h
otmail.com  

Gymnasiarxou 
Douka & Xanthou,  
Pyrgos 

 Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support38 
- Information services 

The Smile of the 
Child 

26210 24080 pyrgos@hamogelo.gr 3 Araxovis Str., 
Pyrgos, 27131 

www.hamogelo.gr  NGO 

26210 81040 pyrgos@hamogelo.gr 32 Agiou 
Charalampous Str., 
Pyrgos, 27131 

www.hamogelo.gr  NGO 

Day center: Daycare 
home (after school) 

The Smile of the 
Child 

2621095487 vroxitsa@hamogelo.gr Vrohitsa – 
Prefecture of Hlia, 
N. Hlias 27100  

www.hamogelo.gr  NGO 

  

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:takisgeorgakopoulos@hotmail.com
mailto:takisgeorgakopoulos@hotmail.com
mailto:pyrgos@hamogelo.gr
http://www.hamogelo.gr/
mailto:pyrgos@hamogelo.gr
http://www.hamogelo.gr/
mailto:vroxitsa@hamogelo.gr
http://www.hamogelo.gr/
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Central Greece 

Chalkida (Euboea) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22210 22464 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Chalcis 

2221 351827 skq.xalkideon@0932.sy
zefxis.gov.gr  

Agiou 
Panteleimonos and 
Polytechniou, 
34002, Vassiliko, 
Chalkida 

 Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support39 
- Information services 

The Smile of the 
Child 

22210 79788 halkida@hamogelo.gr 41 Favierou Str., 

Chalkida 341 00 

 

www.hamogelo.gr  NGO 

Day center: Daycare 
Home (after school) 

The Smile of the 
Child 

2221050199 mitikas@hamogelo.gr Mytikas, Chalkida 
30019  

www.hamogelo.gr  NGO 

Karpenisi (Evrytania) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:skq.xalkideon@0932.syzefxis.gov.gr
mailto:skq.xalkideon@0932.syzefxis.gov.gr
mailto:halkida@hamogelo.gr
http://www.hamogelo.gr/
mailto:agrinio@hamogelo.gr
http://www.hamogelo.gr/
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- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22370 22554 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Lamia (Phthiotis) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22310 42862 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

22311 20059 lamia@isotita.gr  9-11 Leonidou Str., 
Lamia, 351 01 
 

www.womensos.gr Public 
entity 

Livadeia (Boeotia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22610 20226 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Thiva (Boeotia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 

Hellenic Red 
Cross (HRC) 

22620 29107 
 

informatics@redcross.g
r  

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:lamia@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/


[55] 
 

- Social/ material 
support 

 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Thiva 

22620 89576-
22620 89574 

symvouleftiko@thiva.gr  3 Kyprou Str., 32200 
Thiva 

 Public 
entity 

  

mailto:symvouleftiko@thiva.gr
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Peloponnese 

Argos (Argolis) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27510 29836 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Corinth (Corinthia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27410 23209 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27410 68691 informatics@redcross.g
r  
  

HRC REGIONAL 
DEPARTMENT Agioi 
Theodoroi 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Corinth 

27410 85638  30 Koliatsou Str.  Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 

The Smile of the 
Child 

2741071211 korinthosoffice@hamo
gelo.gr 

14 Ermou Str., 
Corinth, 20131 

www.hamogelo.gr 
 

NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:info@praksis.gr
mailto:info@praksis.gr
http://www.praksis.gr/
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- Psychosocial support 
- Medical aid 
- Social/ material 

support40 
- Information services 

 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support41 
- Information services 

The Smile of the 
Child 

2741029990 support.korinthos@ha
mogelo.gr 

Area of Pyrgos, 
Corinth, 20131 
 

www.hamogelo.gr 
 

NGO 

Shelter: 
Homes for Children 
victims of any form of 
violence42  

The Smile of the 
Child 

2741032628 
 

korinthos@hamogelo.g
r 
 

Area of "Theaotro", 
Ancient Corinth, 
20131 
 

www.hamogelo.gr  NGO 

Kalamata (Messenia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27210 88313 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Kalamata 

27213 60897-
98 

ksg@kalamata.gr  Perrotou & 
Mantiklou Str., 
Kalamata  

 Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

mailto:info@praksis.gr
mailto:info@praksis.gr
http://www.praksis.gr/
mailto:helpline197@ekka.org.gr
mailto:helpline197@ekka.org.gr
http://www.hamogelo.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:ksg@kalamata.gr
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Social Center - Family 
Strengthening Program: 
- Psychosocial support,  
- Social/ material 

support, 
- Financial aid, 
- Creative activities 

SOS Children’s 
Villages GREECE 

27210-98660 soskalamata@sos-
villages.gr  

Kalamata www.sos-villages.gr NGO 

Loutraki (Corinthia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27440 22273, 
27440 22656 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Nafplio (Argolis) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27520 23488 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Sparta (Laconia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

27310 21649 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:soskalamata@sos-villages.gr
mailto:soskalamata@sos-villages.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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Tripoli (Arkadia) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

2710 222550 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

2710 241814 
 

tripoli@isotita.gr   
 

Nea Dimotiki Agora 
Square, Tripoli, 
22100 
 

www.womensos.gr Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support43 
- Information services 

The Smile of the 
Child 

2710 234154 tripoli@hamogelo.gr 34 El. Venizelou 
Str., Tripoli, 22100 
 

www.hamogelo.gr  NGO 

  

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:tripoli@isotita.gr 
http://www.gcr.gr/index.php/el/
mailto:tripoli@hamogelo.gr
http://www.hamogelo.gr/


[60] 
 

North Aegean 

Chios (Chios) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22710 44721 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Lemnos (Lesvos) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22540 22144 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Mytilene (Lesvos) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22510 29480 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

- Social/ material 
support: Social 
Grocery Store 

NGO Apostoli, 
Archbishopric of 
Athens 

213 0184400 info@mkoapostoli.gr  Center Square of 
Kalloni, Municipal 
Community 
Kallonis, Lesvos 

www.mkoapostoli.com 
 

NGO 

Women 
Services Organization  Phone Email Address Website Type 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:info@mkoapostoli.gr
http://www.mkoapostoli.com/
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Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

22510 34470 mytilini@isotita.gr  2 Papadiamanti Str., 
811 00, Mytilene 
 

www.womensos.gr Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Social/ material 
support:  
North Aegean 
Immediate Social 
Intervention Center 

The Smile of the 
Child 

1056 info@hamogelo.gr 53 Kountouriotou 
Str. & 12 Komninaki 
Str, 81100, Mytilene 

www.hamogelo.gr  NGO 

Samos (Samos) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22730 23750 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT, 
Vathy, Samos 

www.redcross.gr NGO 

  

mailto:mytilini@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:info@hamogelo.gr
http://www.hamogelo.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/


[62] 
 

South Aegean 

Kalymnos (Dodecanese) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22430 28195 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Kos (Dodecanese) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22420 28020 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Kos 

22420 67420  25is Martiou & E. 
Kapioka, Zipari, Kos  

 Public 
entity 

Rhodes (Dodecanese) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22410 77010 
 

informatics@redcross.g
r  
  

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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Santorini (Cyclades) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

22860 22644 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Siros (Cyclades) 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

22810 76496 ermoupoli@isotita.gr  2 Folegandrou, 
84100 Ermoupoli 

www.womensos.gr Public 
entity 

  

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:ermoupoli@isotita.gr
http://www.gcr.gr/index.php/el/
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Crete 

Agios Nikolaos (Lasithi) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

28410 89100 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Chania (Chania) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

28210 43321, 
28210 52550 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 
Chania 

www.redcross.gr NGO 

Open Polyclinics: 
- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Doctors of the 
World / Médecins 
du Monde – 
Greece (MdM-
Greece) 

2821023110 chania@mdmgreece.gr  59 Markou 
Mpotsari Str., 
73136, Chania 

www.mdmgreece.gr  NGO 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 
- Social/ material 

support44 
- Information services 

The Smile of the 
Child 

2821073000 kriti@hamogelo.gr 39 Margouniou Str., 
Chania, 73136 
 

www.hamogelo.gr  NGO 

 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:chania@mdmgreece.gr
http://www.mdmgreece.gr/
mailto:kriti@hamogelo.gr
http://www.hamogelo.gr/
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Heraklion (Heraklion) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

2810 225094 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 
Heraklion, Crete  

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

Women’s Counseling 
Center: 
- Legal aid 
- Psychosocial support 

General 
Secretariat for 
Gender Equality 
(GSGE) 

2810 341387 irakleio@isotita.gr  3 Stenimachou Str., 
Therisos, 
71201, Heraklion 
 

www.womensos.gr Public 
entity 

- Legal aid 
- Psychosocial support 
- Vocational support 

services 
- Referral to 

competent services 

 Association of 
Members of 
Women's Unions 
Heraklion and 
Heraklion 
Prefecture 

2810 242121, 
SOS Line: 800 
11 16000 
(range: island 
of Crete and 
nearby 
islands) 

ksenona@hotmail.com  Marineli Str., 71202 
Heraklion 

www.kakopoiisi.gr  NGO 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Social Service of 
the Municipality 
of  Hersonissos 

2897 340034    Public 
entity 

Minors, parents, families 
Services Organization  Phone Email Address Website Type 

Support Centers for 
Children and Families: 
- Psychosocial support 
- Medical aid 

The Smile of the 
Child 

2810245162 kriti@hamogelo.gr 138 L. Ethnikis 
Antistaseos Str., 
Heraklion, Crete, 
71306 

www.hamogelo.gr 
 

NGO 

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:irakleio@isotita.gr
http://www.gcr.gr/index.php/el/
mailto:ksenona@hotmail.com
http://www.kakopoiisi.gr/
mailto:info@praksis.gr
http://www.praksis.gr/
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- Social/ material 
support45 

- Information services 

Social Center - Family 
Strengthening Program:  
- Psychosocial support,  
- Social/ material 

support, 
- Financial aid, 
- Creative activities 

SOS Children’s 
Villages GREECE 

2810-222610 soskriti@sos-villages.gr  Heraklion, Crete www.sos-villages.gr NGO 

Ierapetra (Lasithi) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

28420 25466 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

Kissamos (Chania) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

28220 22018 
 

informatics@redcross.g
r  
  

HRC REGIONAL 
DEPARTMENT 
Kasteli, Kissamos 

www.redcross.gr NGO 

Moires (Heraklion) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 

Hellenic Red 
Cross (HRC) 

28920 22807 informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT  

www.redcross.gr NGO 

mailto:soskriti@sos-villages.gr
http://www.praksis.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.redcross.gr/
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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- Social/ material 
support 

Rethymno (Rethymno) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

28310 35083 informatics@redcross.g
r  
  

HRC REGIONAL 
DEPARTMENT  

www.redcross.gr NGO 

Women 
Services Organization  Phone Email Address Website Type 

- Social/ material 
support  

- Psychosocial support 
- Information services 

Counseling 
Center of the 
Municipality of 
Rethymno 

28310 20468 takisgeorgakopoulos@h
otmail.com  

10 Kantanoleontos 
Str., Rethymno 

 Public 
entity 

Sitia (Lasithi) 

General public & Vulnerable groups 
Services Organization  Phone Email Address Website Type 

- Medical aid 
- Psychosocial support 
- Social/ material 

support 

Hellenic Red 
Cross (HRC) 

28430 26073 
 

informatics@redcross.g
r  
 

HRC REGIONAL 
DEPARTMENT 

www.redcross.gr NGO 

 

1 Cardiology, Orthopedics, Ophthalmology, Dermatology, Psychiatry. 
2 Central Social Service: provides social protection services, promote and safeguard inalienable human rights and secure living, through a series of actions in co-operation 
with other organizations. Special treatments: Occupational therapy, speech therapy (through the "Babel Day Center"). 
3 Two Shelters in Attica for women (and their children) victims of domestic violence, abuse, exploitation, and trafficking. Services: Guarded temporary hospitality and care, 
counseling, psychological and social support.  

                                                           

mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
mailto:takisgeorgakopoulos@hotmail.com
mailto:takisgeorgakopoulos@hotmail.com
mailto:informatics@redcross.gr
mailto:informatics@redcross.gr
http://www.praksis.gr/
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4 Counseling and information services on sexual and reproductive health in collaboration with the ‘HELENA VENIZELOU’ Maternity Hospital and the Hellenic Center for 
Disease Control & Prevention (HCDCP). 
5 Counseling service for women victims of violence ‘I take a stand, I have voice’, addressed to adult women who deal with violence and they show symptoms of 
psychopathology. In particular, it is targeted at women who have been abused while already suffering from mental illness or having had symptoms of maltreatment, 
disturbed mental well-being and long-term abuse and who have problems with their functioning as well as women with congenital or acquired mental retardation. 
6 One Shelter for minors, victims of domestic violence, abuse, neglect, abandonment, exploitation, trafficking and trafficking (one in Attica and two in Thessaloniki) operate 
in EKKA buildings, in collaboration with Voluntary Organizations ("ARSIS" and "The Smile of the Child") Services: Guarded temporary hospitality and care, counseling, 
psychological and social support.  
7 Referral by the competent Prosecutorial and Judicial Authorities. 
8 12 SOS Family house for 72 children.  
9 For abused children aged 0-5 years. Capacity: up to 20 toddlers, duration: up to 18 months. Aims: protecting the child, offering a stable living space and therapeutic 
intervention to the family 
10 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
11 Day Care Centers in cooperation with the local Children and Family Support Centers for children of both sexes from 8 to 15 years of age, for low income families. 
Services: Children (learning support, creative activities, light meals) to parents (Parent Groups). 
12 Day center providing customized clinical mental health services for therapeutic treatment and psychosocial rehabilitation of children and adolescents victims of abuse, 
neglect or domestic violence, as well as children or adolescents involved in cases of bullying. Services:  Early intervention-evaluation-counseling. Diagnosis and treatment of 
the full range of child psychiatry disorders and issues of clinical attention. Diagnosis and treatment of specific learning deficits and provision of speech therapy, 
occupational therapy and special education support when needed. Counseling for parents and carers of victimized children and adolescents. Registering and statistical 
analysis of psychosocial rehabilitation needs arising from the child abuse incidents. Raising awareness and sensitivization.  
13 Support for children with serious health issues, transport services of children with health issues by the vehicles of the organization.  
14 On-site intervention for children at risk with the vehicles of the organization, Creative activities for children, Support for children in adverse living conditions.   
15 Receipt of eponymous and anonymous complaints for children at risk.  
16 Center for child-friendly justice: specially designed facility where children are involved under full protection in legal procedures as victims or witnesses. The main 
objective is to handle cases of child abuse based on a multi-disciplinary team able to address cases of violence against children. 
17 Workshops and Creative Activities, Therapeutic Education Workshops. 
18 Cultural Workshop: Creative and recreational group activities and leisure time initiatives for children. 
19 «The Network at Traimper»: Loan Library and programs for preschool and school age children up to 12 years.  
20 Individual and group educational/creative programs for children, Socialization and learning support groups, Recreational events, Counseling support to parents and 
children from 3 to 12 years, Loan library. 
21 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
22 Referral by the competent Prosecutorial and Judicial Authorities. 
23 Shelter for the temporary stay of minors, addressed to children and teenagers who are mistreated or neglected and to children who are victims of trafficking and 
exploitation. The shelter temporarily accommodates boys aged from 5 to 12 years old and girls aged from 5 to 18 years old. Provided services: Temporary accommodation 



[69] 
 

                                                                                                                                                                                                                                                                                      
emphasizing on covering the psychosocial needs of children; design of a temporary support plan for each child targeting on psychosocial support, education, in the 
development of social skills and in the empowerment of children; supporting and preparing the inclusion of the child in social or family settings and facilitating transfer to 
other children protection systems; full provision of food, clothing apparel and pharmaceutical support; inclusion in the educational and social environment; creating the 
link between volunteers and children in order to improve the social skills of the children; participation in social events; counseling support for families; support for foster 
care families; legal support.  
24 One Shelter for minors, victims of domestic violence, abuse, neglect, abandonment, exploitation, trafficking and trafficking (one in Attica and two in Thessaloniki) 
operate in EKKA buildings, in collaboration with Voluntary Organizations ("ARSIS" and "The Smile of the Child") Services: Guarded temporary hospitality and care, 
counseling, psychological and social support. 
25 10 SOS Family house for 60 children. 
26 Referral by the competent Prosecutorial and Judicial Authorities. 
27 Day Care Centers in cooperation with the local Children and Family Support Centers for children of both sexes from 8 to 15 years of age, for low income families. 
Services: Children (learning support, creative activities, light meals) to parents (Parent Groups). 
28 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
29 Workshops and Creative Activities, Therapeutic Education Workshops. 
30 Individual and group educational/creative programs for children, Socialization and learning support groups, Recreational events, Counseling support to parents and 
children from 3 to 12 years, Loan library. 
31 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
32 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
33 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
34 Referral by the competent Prosecutorial and Judicial Authorities. 
35 Referral by the competent Prosecutorial and Judicial Authorities. 
36 Referral by the competent Prosecutorial and Judicial Authorities. 
37 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
38 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other children’s, Support to children in adverse living conditions, Support to children with health problems. 
39 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
40 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
41 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
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42 Referral by the competent Prosecutorial and Judicial Authorities. 
43 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
44 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
45 Receipt of complaints about cases of child abuse, On-site interventions for children at risk, Psychological support for children and families, Material aid, Essentials for 
children, Covering other needs of children, Support to children in adverse living conditions, Support to children with health problems. 
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